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UK Visas and Immigration (UKVI) are developing a digital immigration system. This means they 

are replacing physical documents with an online record of your immigration status. This is known 

as an eVisa. 

 
The documents being replaced are: 

 
• biometric residence permits (BRP) 

• biometric residence cards (BRC) 

• passport endorsements, such as indefinite leave to enter wet ink stamps 

• vignette stickers in passports, such as entry clearance or visa vignettes 

 
This document aims to help students with completing their online account and accessing their 

eVisa. 

 
This document is a technical guidance for navigating the system and mobile app, and is not to 

be used or interpreted as immigration advice. 

 

 
The eVisa application process can take up to an hour to complete so please allow yourself ample 

time to fill out the application. 
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1. To  your Visa  you will need to create a UKVI account. Please   

https://www.gov.uk/get-access-evisa and click on "  " 

 
2. Select "Yes" and click "Continue" 

 

3. Select "Yes" and click "Continue" 
 

 
 

 

http://www.gov.uk/get-access-evisa


 

 

 
4. Select the relevant option from the list. If you BRP is still valid, select "Yes" and 

click "Continue" 
 

 
5. Now you need to create an account. Click "Create an account". If you already 

have the UKVI account  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 

 

 
 

 
7. Enter your   ame  and urname (as it is written on your identity document) and 

click "Continue" 
 

 



 

 
 
 

 

 

 
9. Select the identity document you will use to prove your identity and for signing 

into your account and click "Continue". 

 

 
 
 
 
 
 
 
 
 
 
 

 



 

 

 
 

 
10. Enter your ID details and click "Continue" 

 
Passport 

• 
 

BRP 



 

 
 

 
11. Enter your Date of Birth and click "Continue". 

 

12. Enter your email address and click "Continue". Make sure you have entered your 

valid email address as you will be sent a new security code every time you sign in 

when the account in created ou will be emailed with instructions . 
 

 
 
 
 

 



 

 
13. Now check your  as you should receive a 6-digit security code (valid for 

10 minutes). Enter the security code and click "Continue". 
 

 
14. Enter your phone number and click "Continue". Make sure you have entered a 

valid phone number as your will be sent a security code. For international 

numbers, please make sure you have included "+" and the county code. 
 

 
 
 
 

 



 

 
15. Select the relevant option and click "Continue". If you do not want someone else 

to have access to your account, please     proceed to the next teps. 
 

 
16. Now check all  your answers and  if everything is correct and click Submit  If you 

have found a mistake, click Change  to correct your answer. 



 

 

 

     

 
1. Sign in into the account by choosing the appropriate document and entering 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
 

 

 

 

 

 
2. Once you have created an account, click on Start to link your eVisa to your 

account 
 

 
 
 
 
 
 
 
 
 
 
 

 



 

 
 

 

  

 

4.  You will need to download and install "UK Immigration: ID Check App" to 

confirm your identity. Please see the requirements for using the app on your 

phone: 

Android users 

You will need: 
 Android 8.0 and above  you can find this in your settings 

 at least 135MB of storage space to install the app 

 to be connected to 3G, 4G, 5G or WiFi 

 NFC (Near-Field Communication) so the app can scan your document  

you can find this in your settings. If you can use your phone to pay for 

things using contactless, this means it has NFC and you can use the app. 

iPhone users 
 

           

will need: 
 

 

 

 

 

 
an iPhone 7, 7 Plus or newer 

iOS 15 or later - to find the software version installed, go to Settings > 

General, then About 

at least 120MB of storage space to install the app 

to be connected to 3G, 4G, 5G or WiFi 
 

 



 

 
You can use someone else's phone if your phone does not meet the requirements. 

Please click Continue. 
 

 
5. Please select the relevant option and click Continue. Please proceed to the 

next steps if your ID has a biometric chip. 
 

6. Select the relevant option depending on the phone you have and click 

Continue. Proceed to the next steps if you phone meets the requirements 

(see ). 

 
 
 
 
 
 
 
 
 
 
 

 



 

 

 

 
 

7. Click on Continue. You will be taken to your device Store if you do not have 

the app installed. 
 

 

 
1. The welcome page will tell you what you need to do, skip to the right to see the 

next steps. You will need to take a picture of your ID, scan a chip on your ID, scan 

your face and take a photo of yourself. 
 

 

 



 

Continue 

 

   

Important! Before you proceed you will need to select an ID you will use to confirm 
your identity. Select the same document that you have selected for creating your 
UKVI account (for example: if you selected passport for UKVI account, select 

passport for ID Check App as well and vice versa). 
 

Take a picture of the back of your BRP and click 

of the front of your BRP and click 

, then take a picture 

 
BRP 

 

 
 
 

 

Continue 



 

 
If you have not turned your BRP over, you will see the bellow message. Press 

Continue and take a picture again. 
 

 
 Passport 

 

 
 
 
 
 
 
 
 

 



 

 
 
 
 

 

 

 

 

 

 ases are removed from the phone and the document 

You  passport is closed (if you are using  passport) 

The phone and the document are touching 

You do not move your phone whilst the chip is being accessed 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Passport 

 
 
 
 
 
 
 
 
 
 
 

 



 

 

 

 

 
In case it was not possible to scan the chip, you will see the messages depending on 
the reason. Click Try again  to scan the chip. 

 

 
 

 



 

 
4. Click Scan your face following the instructions on the picture 

 

5. Now you need to take a photo of yourself. Read the instructions and click on Use 

camera 
 

 
 
 
 
 

 



 

Continue 

 
6. Check you photo and if you are happy with it, click on Use this photo. If you want 

to take another photo, click on Retake photo  
 

 
If your photo does not meet the requirements, you will see the bellow message 
and click on to take another photo. 

 

 
 
 
 

 



 

 
7. Check your information and click Submit information. Then click Continue if you 

wish to return to your UKVI account. If you wish to exit the app and return to your 

UKVI account later click Disconnect. 

 

 

 
8. Click Continue if you want to continue on your phone. If you wish to try later, 

click Sign out. You can continue later on your phone or using different device 

following the link you have been sent to your email address. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

If you have 
selected two different ID for your UKVI account and for ID Check App you will see 
the following information. 

 
You will need to use ID Check App again to scan the correct ID and confirm your 

identity OR you can change your account ID to the one you scanned in the app. 

Select the relevant option and click Continue. 

 
 

 
 
 
 
 

 



 

 
 

 

      
 

1. Select the relevant option and click Continue. Proceed to the next steps if your 

answer is Yes. 
 

 
2. Enter your BRP number and click Continue 

 

 
 
 
 
 
 
 

 



 

 
 

 

 

 

 
 

 

 

 
4. Select the email address you want UKVI to contact you on and click Continue. 

 

 
 
 
 

 



 

 
 
 
 
 

 

  

 

9. Give an answer to one question from each set of questions. 
 

 



 

 
 
 

 
       

 

 

 

 

 
 

 
11. Once all the tasks have been completed, click on Submit in the bottom of the 

page. Then click Confirm and Submit if you wish to submit the information 

now. In case to want to submit it later, click Save and Return later. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

 

  
 

Once your E-Visa is ready you will receive an email to state that you can now view 

your E-Visa. Simply click on the link provided in the email. 
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For further information please use the links below 
 
 
 

 
eVisa status 

 

www.gov.uk/guidance/online-immigration-status-evisa 
 

 

 
To create a UKVI account 

 

https://www.gov.uk/get-access-evisa 
 

 

 
For a video tutorial on how to create a UKVI account: 

 

https://www.youtube.com/watch?v=91qAbBCfBYI 
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