
FAQS for International Students 

 

Do I need to visit the campus?  

No. Enrolment can be completed online. To enroll, please go through the steps below. Once you 

have completed all the enrolment steps, your enrolment has been completed, and you’ll receive 

confirmation of this via email.  

 

Step 1: Complete your online enrolment form.  

- Click on this link, 

- Log in using your 9-digit application reference number and the password you set up at 

the application stage, 

- Click “myApplication” at the top of the page, 

- Select the green “Enrol” button and follow the instructions on the screen. 

 

It is important that you fill in your own information in one session, it will take you 15 to 30 

minutes.  

Once you’re done, you will receive your University User ID and password via email. It will give 

you access to all university systems once you join us, and you will need this for step 2. 

Forgot your password? Click here to reset it. 

 

Step 2: Upload your photo for your Student ID card  

- Click on this link, 

- Read the page, 

- Log in using your University User ID, it should start with b*****, and the password 

received from step 1, 

- Upload a photo following the instructions on the screen. 

 

Once this step is completed, we will print your Student ID card and will let you know when it is 

ready to collect. 

For guidance to upload your photo, click here. 

 

Step 3: Create a UKVI account to get access to your eVisa. 

This is mandatory to study in the United Kingdom. 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevision.sunderland.ac.uk%2Furd%2Fsits.urd%2Frun%2Fsiw_lgn&data=05%7C02%7CBlessing.Banjoko%40sunderland.ac.uk%7C3978066ae0924728e8fd08dd7112a694%7C16a0d960ee744f56a22a19ae057918b2%7C0%7C0%7C638791047678292016%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TztMNDuzfW0McXpBU8z%2Bfd62CGXLXxWxSK%2FpnetnHRc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevision.sunderland.ac.uk%2Furd%2Fsits.urd%2Frun%2Fsiw_pqs.forgot%3F&data=05%7C02%7CBlessing.Banjoko%40sunderland.ac.uk%7C3978066ae0924728e8fd08dd7112a694%7C16a0d960ee744f56a22a19ae057918b2%7C0%7C0%7C638791047678306672%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qKRw1k3y%2FDMGK9ts0oZmhg77lGGnIHQubYl98G92i6w%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fselfcare.sunderland.ac.uk%2Fmy-photo%2Flogin.php&data=05%7C02%7CBlessing.Banjoko%40sunderland.ac.uk%7C3978066ae0924728e8fd08dd7112a694%7C16a0d960ee744f56a22a19ae057918b2%7C0%7C0%7C638791047678356969%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0i1af5p4vfS3Nis9Byg8Q4ZcLQnrJ2qYp9CrXEKcGsM%3D&reserved=0
https://sunderland.cloud.panopto.eu/Panopto/Pages/Viewer.aspx?id=c8956631-e5f3-45ca-a892-b09000e59ce9


- Click on this link, 

- Read the page, 

- Click the “Start now” button, 

- Follow the instructions on the screen. 

For guidance to create an account, click here. 

 

You should receive your eVisa within 48 hours, the notification will come directly from UK 

Visas and Immigration (UKVI). You will be able to generate a share code; it proves your right to 

study in the UK and is needed for step 4. 

  

Step 4: Update your CAS Shield. 

You need to update your information on your CAS Shield account. 

- Click on this link, 

- Log in using the details you used when you created the account, 

- Upload any outstanding immigration documents, 

- Upload your eVisa share code, it should start with S** *** ***, 

- Add your date of arrival in the UK.  

For guidance to generate a sharecode, click here.  

  

Step 5: Download your University apps. 

Click here to download all the applications that you will need for your studies with us. 

For technical support, you can raise your enquiry here. 

If you're in the UK and having trouble with any part of the enrolment process, you can book a 

one-to-one support session with us. 

We'll be sharing more details soon, so please keep an eye on your emails. 

 

I am Having trouble completing my online enrolment due to fee issues.  

You must pay 50% of your tuition fee before you can complete your online enrolment.  

Remember: it can take up to 14 working days for international bank transfer to be allocated to 

your student account. During this time, you will not be able to compete your online enrolment.  

Therefore, we recommend making the payment as soon as possible to ensure your access is 

granted before your campus. Doing this will speed up your enrolment process and reduce any 

additional waiting and processing time.  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fget-access-evisa&data=05%7C02%7CBlessing.Banjoko%40sunderland.ac.uk%7C3978066ae0924728e8fd08dd7112a694%7C16a0d960ee744f56a22a19ae057918b2%7C0%7C0%7C638791047678320202%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2S%2BkP448qdUloil4rAxQCBU3iK%2BDwnQCXlx9flYGmuw%3D&reserved=0
https://london.sunderland.ac.uk/images/london-campus/new-london-campus-website-2019/pdfs/Create-UKVI-account.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsunderland.cas-shield.com%2F&data=05%7C02%7CBlessing.Banjoko%40sunderland.ac.uk%7C3978066ae0924728e8fd08dd7112a694%7C16a0d960ee744f56a22a19ae057918b2%7C0%7C0%7C638791047678337734%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VW6f%2Bo0wkPnu9o0SkgH18xfZINlARgfkLsR9HPxrwjw%3D&reserved=0
https://london.sunderland.ac.uk/images/london-campus/new-london-campus-website-2019/pdfs/Generate-Share-Code-V2.pdf
https://linktr.ee/UoSiL
https://uosil.sysaidit.com/Login.jsp?navLanguage=en-UK


Fee Information  

As stated above, you must pay 50% of your tuition fee before completing your enrolment 

process. For further information regarding international fees and methods of payment, please 

click here.  

The remaining 50% of your tuition fee can be split into five equal monthly instalments. If you 

are eligible for the five-instalment payment plan, this will be automatically identified when you 

complete your enrolment online.  

For further information on the five-instalment payment plan, click here.  

Additionally, our tuition fee and refund policy can be accessed by clicking here.  

https://london.sunderland.ac.uk/admissions/fees-scholarships/international-fees/#:~:text=Undergraduate%20tuition%20fees%20are%20%C2%A316%2C000%20for%202024%2F25.%20Postgraduate,your%20Confirmation%20of%20Acceptance%20for%20Studies%20%28CAS%29%20letter.
https://www.sunderland.ac.uk/fees-funding-support/tuition-fees/pay-my-fees/fee-instalments/#:~:text=The%20University%20has%20a%20five-instalment%20plan%20for%20EU,this%20automatically%20identified%20as%20part%20of%20online%20enrolment.
https://www.sunderland.ac.uk/images/external-websites/www/help-and-advice/finance-and-scholarships/fee-policies/Tuition-Fee-and-Refund-Policy-2024-25-International-Sunderland-Campus-V1.0.pdf

